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Privacy Policy

Collection and Use of Information

Information we collect includes:

e Log and Usage Data: Log and usage data is service-related, diagnostic, usage, and performance
information our servers automatically collect when you access or use our Services and which we record in
log files. Depending on how you interact with us, this log data may include your IP address, device
information, browser type, and settings and information about your activity in the Services (such as the
date/time stamps associated with your usage, pages and files viewed, searches, and other actions you take
such as which features you use), device event information (such as system activity, error reports
(sometimes called "crash dumps"), and hardware settings).

e Device Data: We collect device data such as information about devices like the phone you use to access
the Services. Depending on the device used, this device data may include information such as your IP
address (or proxy server), device and application identification numbers, location, browser type, hardware
model, Internet service provider and/or mobile carrier, operating system, and system configuration
information.

e Location Data: We collect location data such as information about your device's location, which can be
either precise or imprecise. How much information we collect depends on the type and settings of the
device you use to access the Services. For example, we may use GPS and other technologies to collect
geolocation data that tells us your current location (based on your IP address). You can opt out of allowing
us to collect this information either by refusing access to the information or by disabling your Location
setting on your device. However, if you choose to opt out, you may not be able to use certain aspects of the
Services.

e Google Data: Malath Khotwa’s use and transfer of information received from Google APIs to any other
app will adhere to Google API Services User Data Policy, including the Limited Use requirements.

The above information is obtained in an aggregate and anonymous manner for the improvement of the
app’s performance. Such information is not disclosed at all to any other party unless required by law or for
the protection of the rights of Malath. Your personal information will only be made available to the Malath
employees who need to have access to it. This information will not be made publicly available without your
consent. Similarly, no such information will be exchanged, sold, or traded with any third party without your
prior consent, and access to that information will only be permitted to qualified individuals and specialists
who provide the Malath services related to your interactions with Malath Khotwa app.

+GTTHENTAFPF . usl + 9T ENATTT :dila dageudl dupell dalaadl Mo ALYV M .oua
P.O.Box 99763 Riyadh | 1625, Kingdom of Saudi Arabia Tel.: +966 || 416 8222 Fax.:+966 || 416 8333

’ www.malath.com.sa




—yU-=o

i 1 J

ugleidll ool 3o dAaph U—a ol

FLTEIVAV o

Malath Cooperative Insurance Co. a
C.R.No. 1010231787 insurance

Information Security Controls

We prioritize the security and confidentiality of your personal data by implementing robust cybersecurity
measures in line with universal standards and protocols.

e Malath has implemented the necessary controls to protect the privacy of personal information provided by
the user or collected by the concerned team at Malath.

e Whenever possible, appropriate encryption is used to protect information that is deemed sensitive and
important, and for any data which must be protected in accordance with federal or local legal requirements
or the requirements of Malath.

e In addition to encryption, we make sure our servers are secure, and our apps undergo regular security
audits to safeguard your information against unauthorized access, breaches, and other cyber threats. We
strive to stay up to date with widely accepted best practices and guidelines to ensure the comprehensive
protection of your data.
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