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This policy is a contract of insurance between you
and Malath Cooperative Insurance Company and
contains the details of the cover provided under
this contract. This should be read and understood
in its entirety.

All Information provided to the Insurer by the
Insured and/or its agent(s) in connection with this
insurance, including but not limited to the
Proposal Form, forms the basis of and is
incorporated into this insurance.

The Company, in consideration of the payment of
the full premium, and subject to the Declarations
attached herewith and made a part hereof, the
General Agreements, Conditions and Limitations
and other terms of this Policy, agrees with the
Insured to pay the Insured for:
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The Standard Insurance Policy on Cpolid] Addg] B gl Bipial
Domestic Workers Contract Akl lead! wie e AsalilY)

Article salll

- -

One |ntroduction ade g

This Policy specifies the minimum relill oYl sl Hagell sda saxd
limit for the compulsory insurance ) )
on domestic workers contract in Ll Bl Aleall wie e b1

accordance with the terms, 9 Lpd 83,1 cnle Lty Log il ﬁ\g_;)u
conditions, and exceptions o ) i

provided herein or attached e e opelall 45,4 38155 L A=l
hereto. In consideration of the Slbasdl sgasg dliey Adueld) Adasall
Insured having paid the premium . . .

to the Insurer, the Insurer agrees Gl @ Aaall o1 2adsll oy apell
to provide insurance coverage up B8 I suerall asgatdl sgus Laylacly

to the a!mounts and limits stated !n LI Easlye lie Abeeldl dbasdl
the Policy Schedule or amended in

the Appendix. shxly cdde 3artl Luall aday orelddl

Insurers and Employers shall not de sl Jeall colboy aS,adl e
be entitled to agree on liability
limits lower than those set forth in
this Policy, and they may agree to =~ *8La] e Sla¥l od Sezmig daudsll

sda & cl> Lie adoyudl o> (aiases

add coverages not provided for in el sda 3 Hile pé Slilais

this Policy. -
Article sall
Two  pefinitions <Ly patl| Bl

The following words and phrases, & 59 Lail ¥ lyleally SISO wiad,
wherever they occur in this Policy . - .

) . ! L bwlel dxsgll Llall 4adell sda
shall have the meanings assigned o e st sl e
thereto, unless the context implies 1l B> paill Bl patay
otherwise:
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1) Policy: The Standard Insurance
Policy on Domestic Workers
Contract.

2) Employer: any natural person
who recruits a Domestic Worker
directly or through a licensed
Recruitment Agency to perform
a domestic service, or to whom
the sponsorship of the Domestic
Worker has been transferred to.

3) Recruitment Agency: the
recruitment office or company
that mediated the recruitment
of the Domestic Worker for the
Employer.

4) Domestic Worker: any natural
person who performs a direct
domestic service for the Employer
or any member of his/her family
under the supervision and
direction of the Employer or any
person who acts on his/her
behalf, even when such worker is
not under his/her direct control.
The competent authority
determines the occupation of
domestic workers.

5) Insured: The Employer or the
Domestic Worker who benefits
from the Insurance coverage
according to the provisions set
forth in the Policy.
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6) First Beneficiary: The Employer. Jeatl o :J ¥ waiud] 6

7) Second Beneficiary: The Domestic Loasd! Jale s S aiud | 7

Worker. i
Adudl
8) Insurer: Malath Cooperative olazl! Orelild 35k 48,4548, 401 8

Insurance Company.

9) Insurance Applicant: The oz i) ol pluaiadl Lz ol s 9
Recruitment Agency, or the . :
cdbay audn gl (g laedl ol awdall
natural or legal person who P PR G 7
applies for the Policy on behalf of el cobio (e ALl dadsl)
the Employer.

10) Material Fact: any information Lol daglas éi gl Addzdl 10
requested by the Insurer from e .
the Insurance Applicant when pll e celdll il e 35,40
concluding the Policy that may @ Al DLE e 355 a8y Aads]l
affect the Insurer’s decision to Ly, sy ddgd of 4ndy of cnelidl Jous
accept or reject the insurance alie
coverage request, or accept it
under different conditions.

11) Probationary Period: a L) ezl Jale s syl 5428 11
probation for a period not
exceeding (90) days from the
date of the Domestic Worker’s ASleall Al donsdl dale

arrival to Saudi Arabia.

Js33 7 e Lasa (90) e s ¥ 3l

12) Policy Schedule: the schedule il 39,0 Jouxdl aadell Jous 12

attached to the Policy and forms .
simsge Lia Tt ¥ 13 pas
an integral part thereof. It Se gsime Lo Bty F e S2 piny

contains the data of the Lardl doley doall cmbe bl
Employer and the Domestic sl sgu> e otz LS adnll
Worker, as well as the coverage FRAR ERWTIN EIFUPEIR
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limits for the benefits included
in the insurance coverage.
13) Appendix: an agreement
between the Insurer and the

Jaall o Loy 45, 40l o (3Las): =Ll 13

Employer subsequent to the
issuance of the Policy, whereby

items of additional coverage are

Bls| oyl Aadell Hlus| (e 3o
ol Lake boazll of adls) cllass
¥y aasll lad e 5% o g Leladl]

added to, amended, or
cancelled from the additional
coverage, Wwhich shall be
attached to the Policy and form
an integral part thereof while
not conflicting with the Policy.

Lo iy s s g Ly lag

14) Premium: the amount paid by
the Insurance Applicant on
behalf of the Employer to the
Insurer for its acceptance to
indemnify the Insured for the
damage directly caused by a risk
covered under the Policy.
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15) Claim: a claim for damages or
losses caused by a risk covered
under the Policy.

gy oie s e sl il
gl

16) Claimant: The First or Second
Beneficiary, or their legal
representative, who sustained
damage caused by a risk
covered under the Policy.

31 ng\ PSS (I (M 2N § puia 16
Lo éygoUéJdiM‘giQm‘ st
oie s e mil s 45 3 g |

17) Risk: an event covered under the
Policy during its term.

Lgell cogan i Sus kil 17
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18) Permanent Total Disability: a Jozy G auo9 13l ol SIS 5xall 18

physical condition that prevents . . . )

| ( LQ.C ‘2 gy ‘ L LM
the Insured from performing 7 ¥ ol wﬁ} ) o 092
any work or job for paid salary g3lo S ol 2l sl A by

or material gain.

19) Permanent Partial Disability: a & S sy iesldl izl jmall 19
physical condition that causes
the loss of an organ or parts of )
the body of the Insureds, or loss 093 Jomi Awl> uad ol wd (o3l
of sense, which prevents them sl sl et dagdsg of Jas ¥ grueylon

e § seae (0 el32l ol gune uad )

from perfgrmlng any work F)r sole S
job for paid salary or material -
gain.

20) Critical illness/ Chronic Disease: (29 Wil / Ayl ol .20

M dial Infarction.
yocardial Infarction il Al cLais]

b & Al puhadl olel e
(Aakas) &jlxe 251>

* Coronary artery disease that requires
bypass grafting.
* Stroke associated with permanent

disability. Aasls Al o AabIALl Aslond Sl @

* Advanced cancer (life-threatening). (Blazell sua) putdio olloyue @

* Kidney failure that requires dialysis. A et dlony o) o8 Jaall @
* Major organ transplant. Al ebasdley

« Multiple sclerosis with persisting o2bel G saazll sl Cladll @

symptoms. B yadun
* Aortic surgery. el obyddlasl o

* Primary pulmonary hypertension. Sl Glyadl andl Laas glas) ©

* Permanent paralysis of limbs. .@ﬂu‘j\
* Blindness LW @l Jladl e
* Cardiovascular diseases. wall ®
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¢ Deafness.

* Hepatitis.

* HIV and HIV-related illnesses,

including AIDS.

21) Emergencies or
Compelling Circumstances:

a sudden and unexpected event
that occurs to the parents, spouse,
or offspring of the Domestic
Worker causing him/her to leave
the job and go back to his/her
home country, as follows:

a. Death.

b. The following diseases
cancer, kidney failure,
advanced chronic liver
failure, major organ
transplant, limb paralysis,
stroke, heart attack.

Article
Three INsurance Coverage

Section 1:

The Insurer is committed to
compensate the First Beneficiary

Information classification (Confidential)

+QTTEN APPE :pudls + STTEMATTT :w@ila dyageudl dupell dalaall Mo AU 9V IF . n
PO. Box 99763 Riyadh 11625, Kingdom of Saudi Arabia Tel.: +966 |1 416 8222 Fax.:+966 |1 416 8333

Domestic Workers Contract Insurance Policy - FEB/2023

malath

in s vur anoce

Aslegll adall (ol N1 @

sall e

ol ol o

ald Mallg oy bl Aclll jads wond  ©
Sl o Led Ly HIVJL dlall

5 pala) of &5yUatl c¥ Lt .21

) 4 (ayan pdsie aby (plie Bius

Bagally deadl s dun Hhaasy (AJnll
dyg‘fj‘ bu\.l.j Jf‘_

Blagll -
Jaalle ole,udl) adldl sl -0
WS Sl Fesazl] Ll (sl
JLs el slacy £ ot
EXIRT TR WIPRUE P IR INFIRA

(sl
salll
Ao LW Adassd!
agud
:ij‘ p-w.a.”

www.malath.com.sa
NAN VYV EY el dtededt — palllee o desee W1 G b £V E

Page 8 of 27



malath

in s vur anoce

(sugleil wolil) 3Nlo dayd)
LLTFIVAV .cogu

Malath Cooperative Insurance Co.
C.R.No. 1010231787

according to the compensations
specified in this article, and within
the limits set out in the Policy
Schedule, in the following cases:

1) Death of the Domestic Worker:

a) Actual expenses of the
repatriation of the deceased

Jo¥l wdiwdl jasgany A, Al Al
@”Sauia.\a@wlauqﬁmw
Sl § Lidell Jor § sl 35l

-

syl

Al Zoss! Jole 5Lag -1

dole olet> Baley Alasll caylall i
idog J) ALl Aol

Domestic Worker’s body to
his/her home country.

b) Actual expenses for returning

the  Domestic  Worker’s ) .
personal belongings and olilall ol audasll ijliall -o
possessions to his home Lol deld Lpazddl ozl
country. by ) Al

c) Actual expenses for
recruiting an alternative

Loas Jole pluszad Adasll Caslall -z
Ja adse

Domestic Worker.

2) The Domestic Worker’s Permanent
Total or Partial Disability, or
Critical/Chronic lliness or
Emergencies/ Compelling
Circumstances:

o @Il SO & i) deusedl Jale jme -2
o2l e dillas of @il szl
o @l el of Aigll of Ayl

5 alall

a) Actuall .expenses of th.e ol Jole Bolel Alaall Cavlall -l
repatriation of the Domestic N
Worker to his/her home iy JI adid

country. dole pluanad Adaall cabiall-o

b) Actual e?<penses of .recrumng an ooty BJ5ke Bans
alternative Domestic Worker.
3) Absence of the Domestic Worker
(runaway):

(o d!) AAL) ol ale i -3

. Ldje Lous Jale aludnwd adasll cayylall
Actual expenses of recruiting an ) -
alternative Domestic Worker, 2 Jeadl cobio 0580 Y1 Aoyt (o
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provided that the Employer is not | |olc clazs | o8 Pi,_wi w95 @ el
the reason behind such act or .

Aadel byw 8 N E P PRES]
does not know the whereabouts ol Qe B J ik
of the Domestic Worker during
the term of this Policy.

4) Domestic Worker’s Refusal to work: el (e ARl esd! ale g lissl -4

Actual expenses of recruiting an
alternative Domestic Worker, B
provided that the Employer is not Jeadl clbio 058 ¥ Aoy (it 35

L le aluanad ddasll byylall

the reason behind refusal. gl @ cuwdll 5o
5) Emergencies or  compelling Byaall of &5t ¥l -5

circumstances:
. Las Jele pluaaiad ddasll aylall
Actual expenses of recruiting an -

alternative Domestic Worker. oy Al

Section 2: ;g;u_n PO
The Insurer shall be committed to - n T R
compensate the Second Beneficiary I adied] agal oy 45,401 o3
according to the compensations G99 8all e 3 Al | Sliassaddl v
specified in this Article and withinthe | =¥l=Jl § 4adgdl Jous § Lud! sgudl
limits set out in the Policy Schedule in syl
the following cases: )

1) The Employer’s failure to pay due  sli.. te Joadl coolo 5yus pde -1

salaries, as a result of the ol o] ety il il
Employer Permanent Total or

Partial Disability, or Critical/ =31 «eslal (sl of ISI smally Joall
Chronic Iliness or his/her death: ol Ll of Ayl (¥l e dililan
:43\53
a) Thetotal amount of the Domestic
Worker’s unpaid monthly salary  gsdull e gyeddl ol dasd Jlan| A
for a period not exceeding four o sy ¥ sal LIAL Lewsll Jelad

months. L
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b) Flight ticket costs to return the
Domestic Worker to his/her
home country.

The
Permanent

Domestic  Worker’s
Total or Partial
Disability, Critical/Chronic
lliness, or Emergencies/
Compelling Circumstances:

2)

The total amount of the Domestic
Worker’s monthly salary for a
period not exceeding four
months.

b) Flight ticket costs to return the
Domestic Worker to his/her
home country.
3) Emergencies Compelling

Circumstances:

or

Flight ticket costs to return the
Domestic Worker to his/her
home country.

Section 3:

The insurance coverages defined in
Sections (1) and (2) of this Article
shall be effective as follows:

1) In the case of recruiting a Domestic
Worker specified via name and
passport number by the
Employer, and from the countries
listed by the competent authority:

- All insurance coverages shall be
effective from the date of the

malath
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malath

in s vur anoce

Domestic  Worker’s arrival in | o 25l 2easdl Jale pladiel Ji> § -2
Saudi Arabia.

2) In the case of recruiting a Domestic

Ayl B dule Guday

Worker who is subject to a & owsbsl dimlll clbassll g )
Probation Period:

a)

b)

Article

Four

The Insurance  Coverages

mentioned below shall be

effective from the date of the

Domestic Worker’s arrival in

Saudi Arabia:

1. The death of one of the
Insureds.

2. The Permanent Total or

Partial Disability of one of

the Insureds.

3. The Emergency Cases and
Compelling Circumstances
that occur to the Second
Beneficiary.

Other insurance coverages
stated in Sections (1) and (2) of
Article (3) shall be effective
after the end of the probation
period.

Policy Effective Date

With consideration of the provisions
of the effective date of insurance
coverage in Section (3) of Article (3) of

this

Policy, the Policy shall be

effective from the date of the
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Domestic Worker’s arrival in Saudi

Arabia.

Article salll
Five Compensation Limits osgaill sgus o
In case of loss due to a Risk covered 283 dele iy Slas e mil s pads Jl> 8
under the provisions of the Policy, the R . o 7. §

’ a=dl old Aadel KoY Gdg angald
maximum limit of the Insurer's o A5l oda o J "m“w
liability for all Claims—during the Sl arex e 85,400 Adggud (oadd)
term of the Policy—is a total sum of | .3 Jlez] plis g2 dadell ol 358 I
twenty-five thousand Saudi riyals e R )
25,000) o Ly Il O9ydcy s>
(SAR 25,000) as stipulated in the ( ] ) gy J.") O
Policy Schedule. Aadsll Jouz § ol puddd! 389 JUs
Article sallf
Six Exclusions e L
Awalud!
The insurance coverage under the sin il ezl R
el ] Lilio 4 J-“-‘“—'
Policy shall not include the L
following: (¥ gl

1) Any liability or expense arising as a pus (e Al Casylins PRI éi -1
result of the dissatisfaction of the
Employer or any member of his/her ) ]
family with the performance of the A ol dale slal e 45yl
Domestic Worker.

181 e 2y8 6T ol Jaadl oo (o)

2) Any liability or expenses arising,
directly or indirectly, from the - L o
following: (FH 0n 8l pl

Byln Ayl Lads aylian of Adogunn (sl -2

a) War, invasion, acts of foreign iz lodadl Jlael of 95301 of coymedl

enemy, hOStI|ItI(.ES, warlike acts s Jed 5l lonad] JLesdll o
(whether war is declared or

not), or civil war. o pl ol calel clgwn) duy=dl
A1 iyl of (e
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b) Rebellion, military or popular Leaiidl ol 4, S s lam¥l gf 50l .o
uprising, insurgence, revolution, - C ;

. . i mw\wl [ Al |L!,44_Ln |
usurping authority, martial laws, o ? bfyj 7e ) 3;
siege; or any events or reasons 3l slasdl Al ol 4.8,al) 2183 ]
leading  to  declaring  or 1| ga55 @ ol ol SISV e

cgntlnuatlon of martlz?\l laws, REWN ‘46;2‘ il i ol
siege, or acts of vandalism and -

terrorism committed by = =l dbest ol Jlazdl UL
person(s) operating individually | _olxal gl ez USG5, & claydly
or on !oehalf ofor _related to any e ol e AL ol 834008 B Oyl
terrorist organization. )
Ay Aglay) Lalnin = I PN

Terrorism shall mean the use of .

violence for political,
intellectual, philosophical, Lpaic o A wld gl 4,58 ol Ase L
racial, ethnic, social, or religious Lo Ay of felain ol 3udyc of
purposes. The use of violence
includes putting the public or a
segment of it under panic = ol (e Al of cdes N> 3 e
condition; affecting or causing $F @ sl of ¢ Chhal 3 el

turmoil; intervening in any ) =
H e ege P, t:'. - L&Q | - & ~| ‘ &
operations or activities or ols olailins 9l da il 9l Slides

policies  related to the @ &obh sl e wdl of (desSall
government; or causing oo sl ol ol slas¥l e L
turbulence negatively affecting Glells
the national economy or any of )

its sectors.

Et_z;)._ﬁb 31 4o ladl t@j aiall rf:\..\_'z’i__w‘

c) Strikes, riots, or civil or labour o dsal) bl syl of addl of ol z
unrest. el

d) Damage directly or indirectly |- al. 05 ol e Ly 9 s bl .
caused by nuclear weapons, . . .\ 1 eyt o 20l aelidl 4
ionizing radiation, radioactive o ’ o )
contamination resulting from <kl & gl 5989 gl e g Ll Sioladl o
any nuclear fuel or waste, or  l,&¥ (955 3989 Bl (e dmils Lggs
contamination due to nuclear
fuel combustion. For the
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purposes of this exclusion, lee ol Jadio B! Lo Ldiw fia
combustion shall include any )

. 34U Gdl
nuclear fission. CEL )
Article 'Notifications and Claims ) . sall
=l Lagudy Phs2
Seven gattlement ! & AasLl

1. Procedures for Risk occurrence _si.oll,lsll Eigde ope YT Slelya] -1
notification by  the  First Il

Beneficiary:

The First Beneficiary, shall notify the | ¢ e aS,ad Hlas) Jo¥1 ) e
Insurer upon becoming aware of the | _ _. _ ‘ —

8 IM3- Lo sUasl) HUasY e
occurrence, during the term of the Mﬁdg Heme ’ el Aas
Policy, of any covered insured risks =~ o= Js¥l pudll & 2udly - 2agsll Glpw
stated in Section (1) of Article (3) of | ¢ £l o e Aadsll sdn (e 2 5L
this Policy, provided that relevant ) . R .

! (S 399 ATl ld ol
entities are informed as follows: G St

a) Upon absence of the = o .3 ull deux)l Jole codd we A

Domestic Worker, the First .

’ anill 2zl als Jo¥ gl
Beneficiary shall notify the el gl gl
competent authority. e B Aesd) Jale plisal wie o

b) If the Domestic Worker @ . .
Ll suandl Jodl anwdl v

refuses to work, the First = ol e
Beneficiary shall notify and = %e&)l dele glinel oy Anizll
prove the Domestic Worker’s el e 2l
refusal of work to the
competent authority.
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2. Procedures for reporting the
occurrence of a Risk by the
Second Beneficiary:

The Second Beneficiary shall notify
the insurer upon his/her knowledge
of the occurrence, during the term of
the Policy, of any covered insured
risks stated in Section (2) of Article (3)
of this Policy, provided that the
following procedures are considered:

a) If the Employer fails to pay
the salaries, the Second
Beneficiary or his/her legal

representative shall notify
the Insurer.
b) The Insurer shall, within (7)

working days from the date
of receiving the notification
of the occurred Risk, notify
the Employer, at the last
address or telephone number
registered with the Insurer,
of the report filed indicating
his failure to pay the salaries.

Upon the receipt of the
Insurer’s notification
mentioned in Sub-Section (b)
of Section (2) of this Article,
the Employer shall, within (7)
working days from the date
of the Insurer’s notification,
prove his inability to the
Insurer from the competent
authority to pay the salaries
owed to the Domestic
Worker due to his Permanent

Shall Ggas e P Sllal -2

:%,SL‘c.N ddiuced]

aale e 38,400 Slls] G sl e

G aally LinaliBllasll HUasd | (e T g8

Badsl sia (pe 2 Balll e LI sl

Al el £l o e

Josll cols alUl ane Jls &
S sarad) e lgdl sl
S, ) Lallas dlieg (1 o

doe oLl (7) Oguae G 3,8l aiils
si> e DU Sl w5 e
1 E deddl colis PAL sl
ok o ol Ledd Jman Olyie
Sl U e Lot Jomaad] sl
ilg ) sl deal A sy

@’L}U Jodl ol ﬁ)h—w‘ Jie
eyall 8,440l G 48,401 (e 15l
Bl sda e (2) 5,840 e ()
oo 45,8l L) s dude (any
e 4iyud aue sy Lnzsll Lzl
dola)  Zamiadl calgydl ado
dnbol cowy ARl el
3zl szall of @sladl S seally
Aoyl (aledl e dililae @Sl
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Total or Partial Disability, or das alil (7) M5 U39 a3l of

Critical/Chronic  lliness )
! Lo &I [ s -
unless it is proven that plle DY de dyasdl @l 00

Employer needs a longer = b olde dsblsual dirl> cuts
period, provided that the e Jgamll dadgull 3Ll aS, 4l
Employer informs the
company of the expected
time to obtain the proof. If = Wl wdtudl passany 48,4l
the Employer fails to provide Lo deadl cobie a2l g9yl
documentation of proof, the sdn 335 Slaugai e LSS
Insurer shall compensate the )

Second Beneficiary and have Adgs]!
the right to recovery against

the Employer for incurred

compensations under this

Policy.

A5 dasatds aie Jl 39 el

3. Documents required for filing a AdUall qouds ofuiduw .3
claim:

a. The Claimant or his/her legal _ o )
representative shall submit Lollas iy (30 ol ALl puds (e |
the documents mentioned  Acwludl cluiudly @bl quas

beIng required to arrive at a U L_si-: coll sl 8ysSill
decision on a Claim for

compensation under this dadell sda 349 pagally
Policy:
1- The Claim form. Al z3gas -1

2-A copy of the recruitment
contract for the Domestic ]
Worker,  accompanied by WIS ylas olidus legs de
documents showing the cost of AREEIRY
recruitment.

b.In addition to the documents luidud! ) a8LaYly Jo¥l aaradl e o

specified in Sub-Section (a) of | ;zall ;o (1) duc,all 5,840 3 L) LaLl
Section (3) under this Article, the i
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First Beneficiary shall submit the =zl cluiall quuss salll sda ¢ (3)

fo-llowmgc.iocumentsm accordance ALl oo Aeipolall 2aszll o
with the insurance coverage that

form the basis of the Claim:
Lol Jole D> s b o -1
1- A proof of the Domestic pley Ldwxlly xiall 2R

Work.e.rs health and pl.1y5|.cal A LS bl 1] e 45,0050
condition, and confirming

his/her inability to carry out el QSN salls anbia) sl 0
his/her responsibilities as a | o b of @Il il mall o
result of Permanent Total or . ‘. ¢

Aol ol Aoyl (s e
Partial Disability or Critical or st ol o2l
Chronic lliness.

AL B! Jale 3Lag 3ol -2

2. Death  certificate of the
Domestic Worker.

Jas 0l L) e (o pody ity L -3

3. A proof confirming the 5palall
occurrence  of
Emergency Cases/Compelling
Circumstances. Losdl dale idd e pddl can e -4
4. A proof of reporting the Larsll Az gd adill

absence of Domestic Worker to
the competent authority.

5. A copy of the competent
authority’s decision that glaaly Lazsll 4l 538 (0 Byge -5

confirms the Domestic Worker’s - deadl e AL Hansd! Jale
refusal to work.

4. Claim settlement procedures: AdUall Lgud olel ] 4

a) The First or Second Beneficiary
or their representatives are
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b)

entitled to file a claim to the
Insurer for compensation for a
covered Risk under this Policy.
The Insurer must provide the
Claimant, within (5) working
days, with a written notice
acknowledging receipt of the
Claim and informing them of
any missing documents or
reports to be completed.

The Insurer shall settle the
Claims with utmost integrity

and fairness without any
compromise, within a
maximum period of (15)

working days from the date of

receiving the complete Claim
along with required
documents, and the relevant
notification procedures
fulfilled as specified under this
Article.

c) The Insurer shall settle and pay

Claims by crediting the
indemnity amount to the bank
account of the First or Second
Beneficiary or both directly or
their legal representative
through international bank
account numbers (IBAN) or
through digital banks, and in
accordance with the provisions
of insurance coverage as
stated in this

Policy.

il o Js¥1 it aeld ms
paat)l celias oo gl ol LU
o= pamsaidly AS,adladllag,
of e Hadsll comger ake slas
LUl auide 5955 0L 48,—adl p3ils
iy Loy Jroe 2Ll (5) JM> LS
sadlss b adlely AUall Dl
LSy cledd) of el @
JSG oLl Lgudy a8, 8l atls 7
IMs gl ‘“51 O9s Ulucgy dalys
&b (e Jes 052 (15) laliadi e
EANTEIRIETIIFE W IRUPRYION

@ &l Y Slely>] JlaaSly

sl s

G ol e gl DB e
o8 Bob e Brale Sl oluxl
s o (IBAN) Joadl 3 puall Clull
EYJUE> {NV-L SOOI PPN | RE PERL G T2
399 Lege agla (10 9l LeglS ol LI
Bayledl Adpalid) Adasall slas oIS

EERNE
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d) For the purpose of settling the 1L, 3 Ul Zgud (o,4)y S0 s

Claim, the Insurer may request : . .
a medical examination at its ot o ek

expense, of the First or Second ASyall daas e G agazadl ol
Beneficiary, as the case may @ (i>ge Jois s §589 oo STl

be, to ensure that a covered o

. . . Aa gl
Risk under this Policy has
occurred.

e) If the Insurer fails to settle the
Claim within the prescribed
period under this Policy, the
Claimant shall be entitled to <Ll asulaS, allalilloue Jl> 3 o
submit a complaint at Insurance | sda 3 Lple (ogaill- Lalladl 3 a0l S
Authority 08 S5 a3 ALl aul G aa s
(https://rep.ia.gov.sa/hollat/tickets) )
or file a lawsuit with (Ol Aica) oty 3oyl

Committees for Resolution of | si(https://rep.ia.gov.sa/hollat/tickets)

Insurance Disputes and alesldl 8 J 1 ot J) by sl
Violations to assess the Insurer’s S o

obligation to settle the Claim il 3] § saal] Alualat cladlsells
and, where applicable, to & Lle=saJiSs gl e dasgaiy adllall Lgudy
indemnify the Claimant for any ALl Bgad poks s
expenses incurred by him/her as )

a result of delay in settling the

Claim.

f) When the Claim is partially or 48,401 18 LS o Loy adlall (a8, aie .o
totally rejected, the Insurer i
! (YL axls
shall commit to: Gk p3

1. Provide the Claimant with the o2&l obwl Ldlall pugs P 1
reasons for rejection in writing or | |__olg 2l 5l _wg yac of LolS
through o electronic g iSIY
communication.

. o a4l ALl aude P2
2. Inform the Claimant of their right o ) .
to submit a complaint at (Caslal Aa) adge Gk o BsSa
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Insurance Authority  website (https://rep.ia.gov.sa/hollat/tickets)

(https://rep.ia.gov.sa/hollat/tickets) or . .
Hadll ol | slacs @uuds of
refer their case to the Committees 3 olal dl slyes ouis

for Resolution of Insurance el olallslly  cleslll
Disputes and Violations, according =i,4 4815 allai § Lole (oguaill

to the Cooperative Insurance | . . . . :
) P Jd o L il Sobad| e L
Companies Control Law, so as to be

considered by the Committees. o=l

3. Provide the Claimant, upon their &Ugll (o Leuds &dlall ande w3 .3
request, with a copy of documents 3 S, Al suusll el
and files in support of the Insurer’s UA RIERIRT rhu_u: b s

decision.
AS, 4l
Article salLl
: Cancelation Lty
Eight Ll
1-In case the insurance s sl 2al3d) Jb g 1
mandatory:

L) | e i a< g 2 N
The Insurer and the Employer shall sl deall colio ol 45,00 g

not cancel this Policy during its term @ ¥ by e P dadsll ol
except in the following cases: AJL) LI

a) Termination of the contract of L ;
: LI At use (I
Domestic Workers before the s> Ji5 25l 2]

Domestic Workers enter Saudi ASLell ) 4l densdl dale
Arabia.

b) Issuing a final exit visa for the | aJ5ll aeusl Jalad Uil 29,5 sldue) o
Domestic Worker. )

c) Transferring the sponsorship = @ ¢H—adill Leasdl dole wlons Jas .z
of a Domestic Worker who has | aiall dlgss ali o opiie oS

not completed two years from | . T
i Ay & 5|
the date of entering Saudi Sy 3929 Aol 3 Jes ol

Arabia to another Employer,
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provided that there is another
valid Policy on the Domestic
Worker’s contract.

d) The Insured obtains another
Policy on Domestic Workers’
contracts.

2- In case the insurance is not
mandatory:

The Insured has the right to cancel
the Policy anytime.

In both cases, the refunded
Premium shall be calculated as
follows:

The Insurer shall refund the
Employer the return Premium by
crediting the amount to his/her
bank account via IBAN, within (5)
working days from the date on
which the Insurer becomes aware
of the occurrence of any of the
cases mentioned in this section.
The return Premium payable to the
Employer is  calculated by
subtracting the elapsed days from
the total Policy term (in days) and
then dividing the result by the total
Policy term. The result is then
multiplied by the Premium less
administrative fees (a maximum of
SAR 25) to determine the return
Premium:
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Byl 6,51 Adite Wloe e Je el

Jgaall

ST ol Ay e ol il Jgua
Adill Uleadl wae e

sone ) a3 poe Jl> ‘3 2

2z sd) Lol Gl oy cntll| LS 3
BN IIER

Giadl Al salely 38,81 psas of e
c-bio ] 488501 (e Auaaill pe sull e
oo Al AL gl I e Jasl
Ly o bl (Sl bl § 1|
Jodl G mall Clucdl @8y Go)bo (e Joal
&b 0w dee alT (5) I s (IBAN)
5ysS ALl Ll (ye (6] iy 38,401 le
Gtadl aldl Ceudimig (8aall Aedde 3
Ll a2 sl e Joatl cobat assle)
b I o Adueldl adasdl 578 o
Ligald)) adaasll Al oo Apaaill LY
Glaadll ol sue e mlidl dowd @3 Al
L Bl sy Al Adel
YUy 25 lie) Llo¥l syl din Lagsatea
AL ga @l 0580 (adl axS
(SYE 0sSa Al
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(730 — elapsed days)/730 x Premium]
— Administrative Fee (max of SAR 25)
= return Premium.

The Insurer is exempted from its
obligation to pay the return
Premium in the case that there is
any Claim—related to the Policy to
be cancelled—whose value exceeds
the amount to be refunded as per
the calculation formula mentioned
above.

Notwithstanding the foregoing, the
Insurer and Insureds shall remain
bound by the provisions of this Policy

/1

malath

in s vur anoce

[ iyl x 730+ (aSLaud! 2LY1-730) |
= (o8l uxS ¥ L, 25 lis) ylo¥! agae )
(Al Ay

AR aday AS, A Al (e Gy
Lalaze- Adlae gl 3529 Jb> § Aaall
Losd (e Lrard w35 - Laglad] SBLI Aads ]l
clusll dak 389 aisle] (el aldl

e

SHlel

A opeplly A8, 2l Has auas Lew @b
Sl oLy adsllsda o810 cejile

with respect to the obligations arising Lol Jus asalidl
prior to its cancellation.
Article salLl
Nine General Provisions dle alss> | )
Al

1. The Insured shall notify the Insurer,

within (20) working days, of any
material changes in his/her facts or

circumstances. The Insurer shall

advise the Insured in case it intends

to increase the Premium as a

result. If no notification is sent to

the Insured by the Insurer within
five (5) working days, then this shall

Ooordee D5 36,401 las] 4 oo 3L e 1
syl Lidnl 3 sudd 6l e Jas ase
Lty JUo 3 ) sl las] 35,201 s
Geoldl bwall de 3La) sl Bobs &
apall 45,201 Slas] ey (el Aty
e Leadlye oy Joe bl s P> &
ool sl @il adaiall laral

indicate the Insurer’s acceptance
to continue providing the coverage
at the Premium agreed upon at the
time of signing the Policy.

A8l e 4de 3adll

Information classification (Confidential)

+QTTEN APPE :pudls + STTEMATTT :w@ila dyageudl dupell dalaall Mo AU 9V IF . n
PO. Box 99763 Riyadh 11625, Kingdom of Saudi Arabia Tel.: +966 |1 416 8222 Fax.:+966 |1 416 8333

www.malath.com.sa
NAN VYV EY el dtededt — palllee o desee W1 G b £V E

Domestic Workers Contract Insurance Policy - FEB/2023

Page 23 of 27



(sugleil wolil) 3Nlo dayd)
LLTFIVAV .cogu

Malath Cooperative Insurance Co.
C.R.No. 1010231787

2. Fraud:

The rights arising from this Policy
shall be forfeited if the Claim
involves fraud; if the Insured, or
their representatives, or a third
party uses fraudulent approaches
or methods to gain benefit from
this Policy; or if liability or damage

results from a deliberate act by
the Insured, or their
representatives, or others. The
Insurer has the right of recourse
against any party found to be
responsible for such fraud,
whether as a conspirator or an
accomplice, provided that the
Insurer shall indemnify the third
party if it becomes clear that they
acted in good faith.

3. Jurisdiction and applicable law:

a) Any dispute that arises from
this Policy shall be subject to
the applicable laws and
regulations of the Kingdom of
Saudi Arabia and shall be
settled by the Committees for

Resolution of Insurance

Disputes and Violations, as set
forth under the Cooperative
Insurance Companies Control
Law.

b) Any cases arising in connection
with this Policy shall not be
looked into after the elapse of
five years from the occurrence

Information classification (Confidential)

+QTTEN APPE :pudls + STTEMATTT :w@ila dyageudl dupell dalaall Mo AU 9V IF . n
PO. Box 99763 Riyadh 11625, Kingdom of Saudi Arabia Tel.: +966 |1 416 8222 Fax.:+966 |1 416 8333

Domestic Workers Contract Insurance Policy - FEB/2023

malath

in s vur anoce

Jlasyl 2

Lagdsll sda e 2l Byantl Lai
o Jlas e Bouall 2 Uall eglasl 13)
DI VTRV VA I S PR EL oY
Lay Jlasl Blay of cdlad aall
o Hagdell sia (e drdie e Jysaz)!
dad cha (e oyl of adosull s
o e sk o0 91 ol ookl (0 et
s Bylo (gl (e go2,11 A8, 4lly ¢ aall
OST sl JLas¥l lia e dilspus
3yl afls of e (liblge ol Liw

Al G (813 il (asgaty

el alladly  Glaall  olandl .3
tGudatl!
gyl sda e Lady gl @l puanzey -
ASLell & L Jgoall mlallly aalasdll
Jiadll patasy (Logaudl Lyl
alelll @ el
3 Lele poguaidl Al Slallslly
Golatdl el IS, 348l e o llas

1S R

sia e sl $ses &l peud ¥
Slgiw ues cLadsl aay dagell
lee wlid @ Aadlgll igus e
Loy dxbiall (93 leg Sgell

www.malath.com.sa
NAN VYV EY el dtededt — palllee o desee W1 G b £V E

Page 24 of 27



':1 I @)
C a ol i 1 )
FLTEIVAV .o
Malath Cooperative Insurance Co. ma a
ins ur ance

C.R.No. 1010231787

(sugleil ¢prolil) 3No d5yh

of the incident forming the . luJ 4 a3 yde i (S) o Lo

basis of the Claim, and of
’ olalelly olebdl @ Laall
which the parties concerned 7 ? 3

are aware, unless the Aol
Committees for Resolution of
Insurance Disputes and
Violations are satisfied with
the justification for
consideration of the Claim.
4. Policyholders Surplus 35Ul ol (aild ajg -4

Distribution:
(70) Boleld Lady coldl 3,8 a3ls

plasd 2pduassd) el (g0 (2-2) 5,441
soball Gglaall cnelall lS,d 381 5e

The Insurer will comply with
distribution of surplus provisions
provided in the Implementing
Regulation of Cooperative Insurance ol (32 / a) o3y S agwylly
Companies Control Law between dus> (o &Sl 2shs 21424/6/2

policyholders and  shareholders. pal kO Lally 3,1

Surplus approved for distribution by Les b n auipald azall asall

the Company's Board of Directors and  _ o e N
4.:.&94_1_' Laos] = AR
General Assembly shall be allocated, e Al 5l

as directed by SAMA. Opalall oen Slpz g5 o (35,50

The policyholders’ portion will be el e Ul dos 5 52 LD i
distributed among eligible 2l ggoldl e 2Ly cnlagll @56y
policyholders based on the following

principles:

syl orelidl (3369 elidic! @iw .1
1. Loss making policies will be o2 Cretel B9 ¢ Ao

excluded from the surplus oaslall aviel e yilusl]
distribution.

2. The profitability will be analysed
based on premiums earned and ulul Ao Aoyl Jd= e W2
the loss ratio. 5yl iy A€ | LLusdl

3. Additional credit maybe issued
based on client loyalty and =¥ ke 2Ly 3Ll ds) mie oy 48 .3

persistency. 4|yl y Juan |
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(sugleil ¢prolil) 3No d5yh
LLTFIVAV .cogu

Malath Cooperative Insurance Co.
C.R.No. 1010231787

4. The surplus distribution will be
either in the form of cash or
discount upon renewal.

The surplus distribution methodology
will be fair and transparent.

(o

L 1
—u

o Bt ol i 1 )
ins ur ance

i S e L] paslall auies on 4
gzl e quas o

Adladg Usle (aslall aries Bz 9SS

5. Interpretation sl 5
This ?olicy, the Schedule (which fo.rms ey sd) Jgaally AaSgl b3 S
an integral part of this Policy), o . ) )
Specifications and Endorsements shall Gldalsall s (850 O 1 Y Te a
be read together as one insurance i idS 4 o)y cdaals Taie sadldl
policy and words or expressions to . . . . . .

| (8 dna Sna Y s

which specific meanings have been el L;%AJ -
attached in any part of this Policy, the o desy g Jsanll 5l 484550 228
Schedule shall bear such specific s Lail daaall el
meanings wherever they may appear

6. Other Insurance ;s AY a6
If at the time any claim arises under 3 (i o0y 3udUae 40 ¢ gaa 2ic aa g 13
this Policy there is any other insurance ) ) ” T ,w ;
covering the same loss damage or Al o (5 58] ligali 5l el A3
liability the Company shall not be (e Aggue A8 AN <8 1 ¢ 3 ludldl
liable to pay or contribute more than . e S aia L AS L) K o
its rateable proportion of any claim e .
for such loss damage or liability. Mol Al G Al

7. Observance of Terms bog il g plsalyly L@sl) 7
The due observance and fulfilment of 1, ., =, AlSal clifi ) gale) pa ygiad
the terms, conditions and limitations . - . . '
of this policy so far as they relate to = L5 5 g2 aall 4850 odn 2gaa
anything to be done or complied with 4 gas o JIYI 5l alad o gllae ¢ @4
by the Insured and' the truth to the G daagdl egal ils (e
best of the Insured's knowledge and . ) o
belief of the statements and answers Ul cth (& Sllaly Slalsy)
in the proposal and declaration shall ¢ 4l pagall (31948 e s ) 3l
I:_>e . Fondltlons precedent to any gs‘Y A8l A Lﬁg\J Rl dag
liability of the Company to make any . .‘ i T
payment under this policy. AL sl o2 s gay Ay g ) dnd

8. Renewal paaadll 8

Information classification (Confidential)

+QTTIENT APPE . uAls + STTEN ATTT :w@ila dageudl duyell dalaal Mo yAbI 99V IF L

PO. Box 99763 Riyadh 11625, Kingdom of Saudi Arabia Tel. +966 |1 416 8222 Fax:+966 |1 416 8333 | WWW-malath.com.sa

RN =NV EY o, Dileddt — allie o ez ¥ b £VVE

Domestic Workers Contract Insurance Policy - FEB/2023 Page 26 of 27




c 1
=il
(sugleil ¢prolil) 3No d5yh

G ol /1 1 ]
LLFFIVAV .co.u
Malath Cooperative Insurance Co. ma a
insurance

C.R.No. 1010231787

The Insurer shall give at least 15 days’ fj"{ N l:“ JL"‘:" ;LL.:_\ c\sfm e o
notice prior to the expiry date of AL?UM f'u °L€j“‘ & L}'ﬁ b2 ,30 U‘;
policy period advising the s '\f'\ff{‘/,%m'un sle L) 5o 4 ?}J
renewal/extension offer or intention ARS 5l B0 yadifans pie (o8 lgid
of non-renewal/extension of the

policy.

9. Arabic to Prevail D) pa il B 9

In the event of conflict or difference in (n (Jaall & DA Lﬁi gy Al 4

meaning between the Arabic and »3d (s syl (il 5 (npall (aill
English texts in this Policy, the Arabic 4 i) Lﬁﬂ\ s ol Gaill 8 ¢ A8l
text shall prevail.

In witness whereof this policy is signed for and on e 4L 448 6l) s3a e ad gl &5 288 A Ll Tales)
behalf of the Company at Malath RIYADH this 20/.../ ).\l\ I 8 o L\‘)Sb L i "L A5 4h
eVl ... 5 2 ol AR A Do

__ dayof

For MALATH COOPERATIVE INSURANCE o stail) il B A8 i Joe Al
COMPANY. -

Authorized Signatory (Affix Seal) (ECPAPNE NV EN PP

NOTICE: Please Examine this  policy | ¢ dlic § el 485l 522 3¢) 8 A
carefully and consultthecompany | .~~~ =~ " . oo :
If there is any doubt as to the o ehai Joa i (gl el GS

cover or meaning of contents. CASE) e s a )l o ¢ Lilaa
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